
CUSTOMER SERVICE
833.SAHelps (833.724.3577) or SAHelps@StateAuto.com
 Connect Digital Platform Personal / Commercial Product & 
    Platform Questions – numeric policy numbers
 Legacy Renewal Personal / Commercial Product & Platform 
    Questions – combination of alpha & numeric policy numbers
 Agency Interface Support

PERSONAL LINES UNDERWRITING
833.SAHelps (833.724.3577) Underwriting Option
or PLUnderwriting@StateAuto.com

COMMERCIAL CONNECT UNDERWRITING TEAM
800.566.8624 or CommercialConnect@StateAuto.com

FARM & RANCH
Click here to find your Farm & Ranch Territory Manager

24/7 CLAIMS REPORTING
Visit StateAuto.com/Claims or 877.SA.CLAIM (877.722.5246)

Glass Claims: 888.504.4527

Click here find your Agency CARE Consultant

AGENCY ACCOUNTING
800.444.9950, ext. 5388 or AgencyAcct@StateAuto.com
Account current statements, agent direct bill statements, direct 
deposit of commission

SALES OPERATIONS
SalesOperations@StateAuto.com
Agency change requests, staff updates, purchases, book 
transfers, etc.

AGENT TRAINING
StateAutoAgentTraining@StateAuto.com

Need more resources?
Visit SAHelps.com or 

StateAutoMarketing.com/Connect

VICKI TAYLOR
Territory Manager 

        832.392.6147
    
        Vicki.Taylor@StateAuto.com
   

 Personal Lines

Small Commercial Lines

Training - Systems and Products

Sales Promotion and Consulting

GET A QUOTE
saconnect.stateauto.com

STATE AUTO CONTACTS
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